
 

  
Safeguarding all children from harm is everyone’s business. 
Most children enjoy generally safe and happy childhood experiences within their own 
family but unfortunately for some, this is not the case. During difficult family times 
everyone has a responsibility to protect children from future harm; good child care 
begins even before a child is born. 
  
If you are concerned about a child in Staffordshire call: 

  
 Staffordshire Children’s Advice and Support (SCAS) on 

  
0300 111 8007 

8.30am – 5.00pm Monday to Thursday 8.30am- 4.30pm Friday 
Emergency Duty Team (outside office hours) 0345 604 2886 

Education Safeguarding Advice Service (ESAS) 01785 895836   
esas@staffordshire.gov.uk 

Stoke on Trent LA referrals Children’s Advice & Duty Service (ChAD) 01782 
235100 (8.30am – 6pm, Mon – Fri) Emergency Duty Team (outside office hours) 

01782 234234 

Staffordshire Social Care and Health 0345 6042719 

Non-emergency – call Staffordshire Police on 101 
  
You will speak to a senior social worker who will be able to listen to your concerns 
and take appropriate actions. 
  
Click on the link to take you to the Stafforshire Safeguarding Children's Board: 
https://www.staffsscb.org.uk/children-and-families/parents-and-carers/concerned-about-a-
child-or-young-person/ 
  
You can also speak to the qualified Safeguarding Officers allocated within 
your children’s school: 
Safeguarding Lead – Mr Hobson – Head Teacher 
Deputy Safeguarding Lead – Miss Turner – Deputy Head Teacher 
Deputy Safeguarding Lead  – Mrs Bowcock – SENDCo 
Kids Club Safeguarding Lead- Mrs Williams- Kids Club Manager 
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